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Vocabulary building
(Profile SB)

I Match the statements 1 – 6  with the responses a – f:

	1. This website takes a long time to download. 
	a) He’s probably chatting online or surfing the Internet. 

	2. Would you like her mobile number?
	b) No, send it as an email attachment.

	3. His line is still busy.
	c) Hold on, I’ll put you through to her extension.

	4. Your fax isn’t very clear.
	d) Yes, there are too many images.

	5. I’d like to speak to Gemma, please.
	e)Would you like me to send it again?

	6. Shall I print this letter and post it?
	f) Yes, please – I’ll send her a text message.


KEY

	1. This website takes a long time to download.          D
	a) He’s probably chatting online or surfing the Internet. 

	2. Would you like her mobile number?   F
	b) No, send it as an email attachment.

	3. His line is still busy.      A
	c) Hold on, I’ll put you through to her extension.

	4. Your fax isn’t very clear.     E
	d) Yes, there are too many images.

	5. I’d like to speak to Gemma, please.    C
	e)Would you like me to send it again?

	6. Shall I print this letter and post it?     B
	f) Yes, please – I’ll send her a text message.


II Complete the sentences with the following words: training; native; course; knowledge; skills; official; common; fluent

1. If you improve your language ___________, you’ll be able to get a better job. 

2. Even though Lena is completely __________ in English, she still has a strong Russian accent.

3. SKtech is a Swedish multinational whose __________ language is English. This means English is spoken in meetings and used for all company documents.

4. Have you ever thought of doing an evening __________ after work?

5. My firm hopes to do more business abroad, so plans to introduce language __________ for all its staff.

6. She has a  good working ___________ of Chinese and communicates easily in everyday situations.

7. Someone who is a __________ speaker, speaks a language as their mother tongue.

8. Heinrich is German and Stella is from Argentina; fortunately, they have French as a _________ language.

KEY
1. If you improve your language SKILLS, you’ll be able to get a better job. 

2. Even though Lena is completely FLUENT in English, she still has a strong Russian accent.

3. SKtech is a Swedish multinational whose OFFICIAL language is English. This means English is spoken in meetings and used for all company documents.

4. Have you ever thought of doing an evening COURSE after work?

5. My firm hopes to do more business abroad, so plans to introduce language TRAINING for all its staff.

6. She has a  good working KNOWLEDGE of Chinese and communicates easily in everyday situations.

7. Someone who is a NATIVE speaker, speaks a language as their mother tongue.

8. Heinrich is German and Stella is from Argentina; fortunately, they have French as a COMMON language.

III A few facts about English 
~ 80% of the world’s electronically-stored information is in English.
~ Three-quarters of the world’s mail is written in English.

~ English is the main language of books, newspapers, airports and air-traffic control, international business and technology, diplomacy, sport, international competitions, pop music, and advertising. 

~ English has official or special status in at least 75 countries, with a total population of over 2 billion.

~ A quarter of the world’s population, 1.2 billion to 1.5 billion, can speak English to some level of competence. By 2050 this will grow to 50%.

~There are around 320 to 372 million native speakers of English in the world, and English is spoken as a second language by around 235 to 370 million people.

~ Over two-thirds of the world’s scientists read in English.

Speaking activity:

1. Why does English have such a great influence in the world?

2. What do you think about the status of English in our country?

3. Does our language include English words?

4. Some people think that it would be much easier to communicate worldwide if there was a common European language or a common world language. What do you think about this? Which language would you choose?

IV Listen to these people talking about using English and complete the table:
	
	a) Danuta
	b) Jorma
	c) Claudio

	1. Where do they live?
	
	
	Cortona, Italy

	2. What do they do?
	
	
	

	3. What do they use English for?
	
	Emails
	

	4. Who do they speak to?
	colleagues from Germany / Sweden
	
	


Listening scripts:
PART A

Danuta

I studied engineering at the University of Warsaw and English was part of my course. Now I’m working as an engineer in an international construction firm in Lublin and I use English as an international language with colleagues from Germany and Sweden. We always send each other emails and text messages in English. Maybe I’ll even work abroad one day. I’m still interested in American and British pop music and I download a lot of songs. I like surfing on the Internet and chatting to people online, so my English has to be quite good. 

PART B

Jorma
I work as an accountant in the Helsinki branch of a multinational company. I am in contact with our offices all around the world and the common language is English. I don’t have to write many letters, but I do use email. I used to send a lot of faxes, but now most information is sent electronically in email attachments. I don’t feel very comfortable speaking English on the phone. When we have visitors from overseas and we go and socialize, everyone speaks English, of course.
PART C

Claudio

I am the manager of a hotel in Cortona in Tuscany, the most beautiful region of Italy, and without English my job would be impossible. I have to handle telephone calls in English and also deal with emails for bookings, which are very often in English too. The hotel’s website is in four different languages, but the one in English gets the most visits. The website has some lovely images – you must visit it some time. I speak Spanish, and German too, but English is the language I use most – especially with our guests from the Orient.
KEY 
	
	a) Danuta


	b) Jorma

	c) Claudio

	1. Where do they live?
	Lublin, Poland
	Helsinki, Finland
	Cortona, Italy


	2. What do they do?
	an engineer in an international construction firm
	an accountant in a multinational company
	a manager of a hotel

	3. What do they use English for?
	work, listening to pop music, surfing on the Internet, chatting online
	Emails
	telephone calls, emails

	4. Who do they speak to?
	colleagues from Germany / Sweden
	overseas visitors
	guests from the Orient


V Read the situations involving language problems in British companies:

	A) A British businessman in Germany was told a meeting was at halb neun (half nine) so he arrived at 9:30.
	B) A British firm produced 15,000 leaflets in Spanish to send to Brazil.
	C) A British advertising agency prepared a “before-and-after” type advertisement to sell washing powder in the Arab world. The “before” picture with the dirty clothes was on the left; the “after” picture with the clean clothes was on the right.


1. What big mistakes do you think were made in each?

a) (It means half past eight.) He was late for his meeting. 
b) People speak Portuguese in Brazil, not Spanish. 
c) In the Arab world people read from right to left.
2. What should British companies learn from this?

The staff should learn foreign languages and be more aware of different cultures.
New Headway Upper-Intermediate (p. 45)

VI Ending a phone call

Ex. 3. Here is the end of a telephone conversation between two work colleagues, Andy and Barry. Put the lines in the correct order.
KEY

The correct order in the boxes reading down: 1, 7, 9, 2, 10, 6, 3, 8, 5, 4, 11.
Ex. 4. Discuss the questions:    (p. 45)
1. Who’s trying to end the conversation?
Andy is trying to end the conversation.

2. Who wants to chat? 
Barry wants to chat.

3. How does Andy try to signal that he wants to end the conversation? 
“So, Barry. It was good to talk to you. / Anyway, Barry … / Right, Barry. I must fly.

4. How do they confirm their arrangements? 
“And you’ll email me a copy of the report?” / ”It’ll be with you first thing tomorrow.”
