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|storijat
PayPal
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Zamisljeno na

Stanfordu.
Zapocet
kontinuitet.

Pokrenut je
»PayPal“
servis.

eBay omoguéid

PayPal pla¢anja.

<

Razvijenaje

zastita od
prevare.

eBay Inc je
kupio PayPal
(okt).
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PayPal je

pokrenuo

merchant
PayPal kupuje

Bill Me Later.
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business.
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PayPal i
postaje

mobilan.

PayPal X
pokrenut.

|storijat
PayPaI |ansir:2:|API-je

za programere.

PayPal je
pokrenuo

merchant PayPal postaje

services dostupan za 25

valuta.

business.
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|storijat
PayPal
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PayPal kupuje
Bill Me Later.

u PayPal app

dostupan za
Android.
PayPal X

pokrenut. n

PayPal predstavlja
novo resenje za
plaéanje digitalnih

dobara

PayPal

postaje dostupan
za 25 valuta.

100
Miliona
korisnika

kupljen
Zong.

PayPal &
Discover
sporazum.

PayPal Here
predstavijen
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PayPal je
dostupan na
) 203 trzista.
kupljen

Braintree.

160M+
activnih



Jednostavnost

Jednostavnoi brzo se prijaviti i koristiti

Jedan rac¢un koji vam omogucava pla¢anje
prijateljimai porodicama, trgovcima putem
interneta...

esese Phone 12:59 PM -
Q
Griz e
Outdoors L

Tell the cashier:

Zasto PayPal

Sigurnost

Zastita korisnika

Transakcije bez dijeljenja
korisni¢kih informacija

EAO .l W 12:59 PM

PayPal

@ Jackie R.

Fleksibilnost

Kupovina & slanje novca bilo kad, bilo
gdje

Dostupan za 203 trzista




“PayPal ce ljudima sirom svijeta pruziti
direktniju kontrolu nad njihovim
novcem nego ikad prije.”

- PeterThiel

P PayPal © 2015 PayPal Inc. All rights reserved. Confidential and proprietary.






PayPal benefiti

Potrosacka baza
Mobilnost
Sigurnosni standardi
Uticaj na konverziju i
akviziciju
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PayPal je brz, jednostavani siguran.

Korisnicki Benefiti

+Jednostavan
+SIguran
+Seamless

Bizinis Benefiti

+Povecana prodaja
H\ovi klijenti
+\/ecCe povjerenje
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2°/0

PayPal biznis
prekograni¢na
trgovina

Source: PayPal Q4 2014 Fast Facts

162M

Activih Globalnih
Naloga
4M added in Q4 2014

203

Marketa

26 valute
Sirom planete

$235B

2014 Ukupni Globalni
obim placanja
$46B mobilne transakcije



Potrosad se osjecaju ugodnije uz PayPal

Potrosadi koriste digitalni novcanik PayPala vise nego bilo koju drugu aplikaciju za
placanje putem mobilnih uredaja

W AWARENESS

W USAGE
*Source: Forrester Consumer
Technographics, 2014. Survey of 4,529
US online adults 18+ who own a cellphone.
9%
(0} (o) 0,
3% 3% 3% 2,
I I
Pa ypa ’ GOOGLEWALLET SQUARE LEVELUP GOPAGO
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Top prioriteti su povjerenje&sigumost

-|H\ext-level encripcija za svakutransakciju

-HMonitoring transakcija za sumnjive aktivnosti

+Zastita prodavaca ponudena na prihvatljivim transakcijama

“+Alat za otkrivanje prevara koji je osmisljen kako bi bio pametniji sa svakom transakcijom

=4 Visoki nivo povjerenja i sigurnosti potrosaca od strane Javelin, Forrester i comScore

*Sources: 2013 Javelin Strategy & Research: Gang of Five: Apple, Google, Amazon, Facebook, and
PayPal-eBay: Threat of the Mobile Wallet Disruptors; Forrester's North American Technographics© Retail
Online Benchmark Recontact Survey, 2013: North American technographics TRUE Brand Compass Survey,
Q2 2013; Comscore Study April 2012.
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—+Online
—+Digitalni nov&anik
—+Trgovina



PayPal

Online

=+PayPal Checkout
=+PayPal Mobile Checkout
=+PayPal Credit

-+ og In with PayPal

Digitalni novcanik

“+Credit/Debit kartice

-+Bankovni racuni& storedbalance
=+ Loyalty & rewards

=+ Coupons &offers

+Gift cards

=4Account activity

In Store

=+PayPal in Merchant
+iffe

+Payment Code - QR
=+PayPal Card

4+Order Ahead / Pay At Table
in merchant apps
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Pristup u bilo koje viijeme i bilo gdje novéaniku.

=+Credit/debit cards +Co-branded card/PLCCs
=+Bank accounts =+Gift cards

-H_oyalty cards &rewards “+Coupons & offers




Give consumers peace of mind.

Potrosadi vjeruju PayPal-u da ¢e im pruziti mobilni digitalni novcanik.

38%0
35%
30°%

Paypa’ BANK OR PAYMENT CARD AMAZON.COM
CREDIT CARD NETWORK

*Base: 4,500 US online adults (18+). Source: Forrester’s North American Technographics © Retail Online Benchmark Recontact Survey, 2013.
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Jednostavan chedkout za web &mobile.

-|Brzo i lako obavljanje
transakcije sa sacuvanim

Morchant - detaljima o novcaniku.,
MENU LOCATIONS CARDS STORE Z +Izbjegava nje ruénog unosa
informacija o dostavi i

KitchenAid Deluxe Espresso CART SUMMARY finansijskim podacima.
Machine Item Subtotal; $38.85 Merchant
Product ID: 667234440 Quantity: 1 Shipping 3 v ) R
om ot e amo - s “+ZaobilaZzenje unosa dodatnih
- - podataka / web stranica i

CONTINUE SHOPPING SHOPPING CART Sigumosnih pOdataka

prilikom kupovine na mrezi,

Check Out with PayPal
L4 i CHECK OUT

B oo rayeal || [

EJ Check Out with PayPa.f

L | KitchenAid Deluxe Espresso
& Machine
q Product ID: 867234440
Color: Aluminum

Quantity = 1 $48.85

odjavljivanje, poboljSane
web i mobilne konverzije.

. move item o 21 ve towishlist v
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Benefiti PayPal checkout-a

Consumer Benefits
+Speed

Merchant

MENU LOCATIONS CARDS STORE

+Convenience

KitchenAid Deluxe Espresso CART SUMMARY +Security
Machine Item Subtotal $38.85 Merchant

Product ID: 667234440 Quantity: 1 Shipping $6.75

Systerm Coffee Gartr. Prices  $48.85 . $4.32

Size: 24 Pack

Business Benefits
CONTINUE SHOPPING SHOPP'NG CART
+Higher conversion

+Sales lift
Check Out with PayPal
Hew consumers

L 5 KitchenAid Deluxe Espresso +Better eXperIence
. Machine
g Product ID: 667234440
Color: Aluminum

Quantity = 1 $48.85

. move item » S e towishlist v .
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PayPal Mobini Checkout

Merchant
H MENU LOCATIONS CARDS STORE
LXK " KitchenAid Deluxe Espresso
Merchant g R
d = I Product ID: 667234440
v . . . = £ Systsm: Coffee Cartr.
Soplng ||Sta - y Sizar 24 Pack

CONTINUE SHOPPING

CART SUMMARY

Item Subtotal: $38.85
Shipping: $6.75

Tax: $4.32

CHECK OUT

I checkoutwith PayPal
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PayPal Mobile Checkout

Merchant

‘ PayPal
Logova nje Pay with PayPal ‘

na PayPal.

PayPal is the safer, easier

way to pay

No matter where you shop, we keep your
financial information secure.
Fargot your password? Recover it

or

Create an Account
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PayPal Mobile Checkout

Merchant

a PayPaI W $49.92 v
N Ship to
Potvrda za opciju KomeinThompsen ‘

plaCanja
e Shenge PayPal is the safer, easier

ﬁ ?ank ovf“I‘\‘mt»aric‘a Checking x-5567 $49.92 way to pay

No matter where you shop, we keep your
financial information secure.

Get $10 back and 6 months to pay Apply Now
with Bill Me Later®
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PayPal Mobile Checkout

Merchant
a MENU LOCATIONS CARDE STORE
Zavr§etak - = o KitchenAid Dsluxe Espresso
. | Machine
p I a CI n g ® = I ProductID: 667234440 Quantity: | 1
¢ 5 System: Coffee Cartr. Price:  $48.85
order. 0 : e —

Selected Payment Edit

' PayPa.' PayPal account

kthompson@gmail.com

PLACE ORDER
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PayPal Mobile Checkout

Log ovanje na PayPal. Izbor metode placanja

00000 AT&T & 12:56 PM

PayPal

a PayPal, Inc. ® $48.85 v

Ship to

Kenneth Thompson
8114 Grow Drive #9, Cape

Pay with PayPal

Kenneth Thompson

Pay with

P PayPal Balance
Visa x-4512 (backup)

VISA - Gitibank Debit

w4512
Log in - Exclusive Offer

Forgot your password? Recover it

or

Get $10 back and 6 months  Apply Now
to pay with Bill Me Later®

Subject to credit approval. See Terms

Create an Account

You'll be able to review your order before you complete
your purchase.

S

Potvrdjivanje narudzbe

Merchant

1 KitchenAid Deluxe Espresso
. Machine

Product ID: MCB231AB
Color: Aluminum

Quantity 1 $48.85

X Remove item =1 Move to wishlist

SHIPPING

Shipping Address

Kenneth Thompson
8114 Grow Drive #9
Cape Neddick, ME 03902

Shipping Method

Standard

stut.—Dr'Ugljesa“Urose

Place order.

Merchant
PAYMENT

Selected Payment
PayPal account
kthompson@gmail.com
Promotional Offers

#  Exclusive Offer
You saved $10 today! Details

Gift Cards

None
Item subtotal: $38.85
Shipping: $6.75

Estimated tax: $4.32

Your Total $49.92







PayPal na stranid za placanje

e PayPol

Payment PayPalLogin

PayPalReview

Thankyou

Pay with PayPal

Checkout
sign In

Address
[ :
=
e
-

Payment

0000000900000 000OOO The faster,

v

4

safer way to pay
Login

Order Review

_PayNow|

Confirmation

Pay with credit or debit card

Continue
|

Card Number

Expiration Date

'l' INDIANA UNIVERSITY

;C“E&‘K,ﬁ’”‘ﬁ PayPa'l' \

- from

mm

!

Pay Now

ure payments by PayPa['

Order summary

Total: 403.00
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PayPal Logovanje
Branded page withIUlogo

Pass in line item details to fill order
summary in persistent cart for
continuity of checkoutexperience

Email field is prepopulated based on
the cookie information saved on

USEN'S COMPULEL ..ottt seeeaesseessaenes
' PayPaI w  $50.00 ~
INDIANA UNIVERSITY
Wel
Donation $50.00 uso
Pa
Subtotal $50.00 usp
VISA
ouso

Payment

PayPalLogin PayPai Review

w INDIANA UNIVERSITY

L — ~
P ri e (58 B

Pay with PayPal

patbrandt@gmail.com
Password

Log in to PayPal

Forgot your password?

or

Create an Account

Cancel and return to Sccial Innovation

New. Faster. Easier.

Welcome to the new PayPal checkout!
The security you rely on — now even faster.
It's everything checkout should be.

Policies Terms Privacy Feedback ® 1999-2015 @
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Payment PayPalLogin PayPal Review Thankyou

Pregled WJ 13p1aNa UNIVERSITY

Branded page withIUlogo

. PayPal ®w  $50.00 v
PayPal shipping address is
suppressed Welcome back, Patl
Pay with Change
visa Visa x-4011 $50‘.qu

This transaction will appear on your statement as PayPal * SOCIALINNOV

PayPal is the safer, easier

No matter where you shop, we keep your
financial information secure.

Cancel and return to Sccial Innovation Policies Terms Privacy Feedback ® 1999-2015 @
Elektronsko pos ovanie t-bomorsivii Dr lloclie<a Llrodavic
UVQI'JC u PU“'U'DLVU | | USIJCJG UTUOCVIU

' PayPal © 2015 PayPal Inc. Allrights reserved. Confidential and proprietary. 33



Thank you
stranica

PayPal shown as selectedpayment
method with account and
email address

Billing address is suppressed for
PayPal users

PayPal account

patbrandt@gmail.com

L J
Thankyou

PayPal | | lesesessssessssseeeeeieieee.

Payment PayPalLogin PayPalReview
Language  English & Sign in/ Register % sign Up for Email
]ll INDIANA UNIVERSITY
HOME CAUSES EVENTS GALLERY sHoP BLOG CONTACT

L Payr Thank you

THANK YOU!

Thank You for your contributon towards Social Innovation!

You have opted for the contribution of $50 and selected Only once payment.

Selected Payment
’ PayPal PayPal account
v patbrandt@gmail.com

Please select the donate button if you would like to contribute more!
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Testirajte PayPal
Znanje...

Elektronsko p¢ 4



THANKYOU



