
ECTS catalog with learning outcomes
University of Montenegro

Faculty of Tourism and Hospitality / TOURISM AND HOTEL MANAGEMENT / Law of the
Tourism industry

Course: Law of the Tourism industry

Course ID Course status Semester ECTS credits Lessons (Lessons+Exer
cises+Laboratory)

9974 Mandatory 1 5 2+1+0

Programs TOURISM AND HOTEL MANAGEMENT

Prerequisites T

Aims After the student passes this exam he/she will be able to: • Apply Permanent Knowledge from Tourist
Law Matters • Understand and explain the system of Tourist Law, both within national legislation (the
Law on Obligatory Relations, Special Shapes in Tourism), as well as in Comparative Law and the EU
Law (EU Directives). • Defines and analyzes the basic principles of tourist law, national sources of
rights and sources of EU law • Interprets the legal regulations governing the matter of tourist law and
the noteworthy importance of legal regulation of service activities • Understand and explain the
general rules of contract law, contracts in the service sector and individual contracts in tourism •
Concludes contracts on tourism at the national, but also regional and international level • Apply
Permanent Skills in Practice, but also continue with the improvement both in the country and abroad.

Learning outcomes  LEARNING OUTCOMES After the student passes this exam he/she will be able to: • Apply Permanent
Knowledge from Tourist Law Matters • Understand and explain the system of Tourist Law, both within
national legislation (the Law on Obligatory Relations, Special Shapes in Tourism), as well as in
Comparative Law and the EU Law (EU Directives). • Defines and analyzes the basic principles of
tourist law, national sources of rights and sources of EU law • Interprets the legal regulations
governing the matter of tourist law and the noteworthy importance of legal regulation of service
activities • Understand and explain the general rules of contract law, contracts in the service sector
and individual contracts in tourism • Concludes contracts on tourism at the national, but also regional
and international level • Apply Permanent Skills in Practice, but also continue with the improvement
both in the country and abroad.

Lecturer / Teaching
assistant

Phd Snežana Miladiović -full time professor

Methodology Lectures, Exercises, Consultations, Discussion, Individual Tasks, Analysis of Examples from Business
and Court Practice

Plan and program of
work

Preparing week Preparation and registration of the semester

I week lectures Introductory lecture The concept and content of the Tourist Rights, Relations with related areas of law,
status and material Tourist right

I week exercises Introductory lecture The concept and content of the Tourist Rights, Relations with related areas of law,
status and material Tourist right

II week lectures Sources of Tourist Law in Montenegro, Sources of Tourism Law in the EU

II week exercises  Sources of Tourist Law in Montenegro, Sources of Tourism Law in the EU

III week lectures Historical development of tourism and tourist rights

III week exercises Historical development of tourism and tourist rights

IV week lectures Basic concepts in tourism Basic Principles of Tourism and Hospitality Activities Tourist Organizations

IV week exercises Basic concepts in tourism Basic Principles of Tourism and Hospitality Activities Tourist Organizations

V week lectures Tourist activity, subjects of tourist activities

V week exercises Tourist activity, subjects of tourist activities

VI week lectures Tourist Organizations, Tourist Agencies, Tourist Guides, Tourist Companions, Animators, Tourist
Agents

VI week exercises Tourist Organizations, Tourist Agencies, Tourist Guides, Tourist Companions, Animators, Tourist
Agents

VII week lectures Tourist services: bathing, nautical tourism, rural tourism, sports and recreational and adventure
services, health tourism services, rental of vehicles, other tourist services

VII week exercises Tourist services: bathing, nautical tourism, rural tourism, sports and recreational and adventure
services, health tourism services, rental of vehicles, other tourist services

VIII week lectures Catering activities; Categorization of catering facilities; Catering services: in a rural household, on a
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watercraft, camping

VIII week exercises Catering activities; Categorization of catering facilities; Catering services: in a rural household, on a
watercraft, camping

IX week lectures Registration (CTR) and control and supervision of tourism-catering businesses

IX week exercises Registration (CTR) and control and supervision of tourism-catering businesses

X week lectures Contracts in tourism / introductory considerations, types and criteria of division

X week exercises Contracts in tourism / introductory considerations, types and criteria of division

XI week lectures Contracts between travel agencies and service users 1. Travel organizing agreement: concept,
conclusion, essential elements, rights, obligations and responsibilities of parties, termination of
contracts, protection of clients. 2. Travel mediation agreem

XI week exercises Contracts between travel agencies and service users 1. Travel organizing agreement: concept,
conclusion, essential elements, rights, obligations and responsibilities of parties, termination of
contracts, protection of clients. 2. Travel mediation agreem

XII week lectures Contracts between providers of tourist services and direct service users 1. Hotel service contract:
term, conclusion, essential elements, content of contract (rights and obligations), party liability,
termination of contract. 2. Contract on food and dri

XII week exercises Contracts between providers of tourist services and direct service users 1. Hotel service contract:
term, conclusion, essential elements, content of contract (rights and obligations), party liability,
termination of contract. 2. Contract on food and dri

XIII week lectures Contracts between travel agencies and service providers in tourism 1. Agency Agreement on hotel
services (reservation agreement): term, agency contract for hotel services in favor of an individual
guest - termination, contract, rights, obligations and li

XIII week exercises Contracts between travel agencies and service providers in tourism 1. Agency Agreement on hotel
services (reservation agreement): term, agency contract for hotel services in favor of an individual
guest - termination, contract, rights, obligations and li

XIV week lectures Timesharing

XIV week exercises Timesharing

XV week lectures Concluding considerations

XV week exercises Concluding considerations

Student workload

Per week Per semester

5 credits x 40/30=6 hours and 40 minuts 
2 sat(a) theoretical classes
0 sat(a) practical classes
1 excercises
3 hour(s) i 40 minuts 
of independent work, including consultations

Classes and final exam:
6 hour(s) i 40 minuts x 16 =106 hour(s) i 40 minuts 
Necessary preparation before the beginning of the semester
(administration, registration, certification):
 6 hour(s) i 40 minuts x 2 =13 hour(s) i 20 minuts 
Total workload for the subject:
5 x 30=150 hour(s)
Additional work for exam preparation in the preparing exam period,
including taking the remedial exam from 0 to 30 hours (remaining time from
the first two items to the total load for the item)
30 hour(s) i 0 minuts 
Workload structure: 106 hour(s) i 40 minuts (cources), 13 hour(s) i 20
minuts (preparation), 30 hour(s) i 0 minuts (additional work)

Student obligations Colloquium, Final Exam

Consultations After the lecture

Literature 1. Snežana Miladinović, Hrestomatija - izabrani tekstovi, Kotor, 2017. 2.
Dragan Vujusić, Andrej Mićović – Poslovanje i usluge turističko-ugostiteljskih
subjekata, Pravni fakultet Univerziteta u Kragujevcu, Kragujevac, 2016. 3.
Snežana Miladinović, Pos

Examination methods Colloquium, Final Exam

Special remarks • Colloquium of 0 to 49 points and a final exam of 0 to 51 points /
Colloquium, a correctional colloquy and an exam are written in writing.

Comment -

Grade: F E D C B A

Number less than 50 greater than or greater than or greater than or greater than or greater than or
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of points points equal to 50 points
and less than 60
points

equal to 60 points
and less than 70
points

equal to 70 points
and less than 80
points

equal to 80 points
and less than 90
points

equal to 90 points
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